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+ Air

(=) car

2 Hotel

[.9 User Experience

New and improved
experience

Baggage allowance
displayed for all fares
New seat map and all
cabins shown at once
Cabin selection feature
Search now defaults to
anytime. change time
parameters!

Use Air Matrx!

v

<

NENENEY

Off airport car search
no longer a separate
experience

Available to book via a
mobile device

Electric car filter

Add car to existing trip
CO2 search filter
Closest location search
filter

v Hotel rates are now
averaged. either with
taxes and fees or without

v" When Hotel rate changes
overstay it will be
displaved to user

v Hotel cancellation policy
in laymen’s terms

v' New improve map

v Enhancements for
Gender Inclusivity

v Corporate rate
identification

v Shortened checkout
flow

v Trip history
enhancements

v Deep Link Support for
Flight, Car. Hotel, and
Rail



New Concur Travel Home Page

Available

Required 0
Expenses

& Approvals

View Tri Invoi
it iew Trips 0 ] nvoices 0 Reports

wc © You are eligible for a free subscription to Triplt Pro, provided by your employer. Learn More and Activate  Not right now X

Company Notes

£ Booking for myself | Book for a guest

VENDOR ACH AUTHORIZATION FORM

xa a Fq @ Vendor authorization form

CONCUR INSTRUCTIONS FOR STUDENT REIMBURSEMENTS, PETTY CASH CUSTODIANS AND REFUNDS
Flight Search Instructions for the Concur Invoice Module for reimbursing students, petty cash custodians, and refunds.

SALES TAX EXEMPTION LIST BY STATE

- 4 »
Round-trip One-way Multi-city

Read More

From *

Enter airport, city, or location

Available Expenses Expense Reports -+ Approvals

To *

Enter airport, city, or location
Dates *

02/23/2025 - 02/24/2025 B

Time Preferences
Cabin Number of Adults * .

i No Available Expenses No Reports No Approvals

Any Cabin 1 w

When you have available expenses, you'll see them here When you have reports, you'll see them here. When you have approvals, you'll see them here

D Include Accommodation



Upgraded and Unified Flight Display
< Ability to select the itinerary and fare for
each leg of the trip —
< Fare description and included services P Wirimcary

SAP Concur

Travel

Travel -

Trip Library Templates

Chicago, IL {ORD) - Los Angeles, CA (LAX)
L10FM - 339FM Nonsion  Duration Sh 15w
Bu

Copoaie Fare

o Allws LAB0D

Friday, June 14 2024

¥ Bl Filters

Departing Flight

[] In-policy Fares

64 of 54 Flights

L:10PM- 3:29 PM Nonstop 4h 15m
B unired Arlines

ORD -

+ 1:10 PM » O'Hare Intemnational Airport
United Airlinas UA 09

Dwration: 4h L19m

i Boaing 777 Passanger
i Preview Seat map

Cn time: 70%

@ 3:29 PM » Lo Angeles Intarnational Airport

More Preferred | £1433kg COze

Clear All

ChiCﬂgD {URD) -Los AﬂgElE'S {LA)() Departure Date: Monday, June 10 2024  Edit Search

| Ecanamy |

Economy

Los Angeles, CA [LAX] - Chicago, IL (ORD)
1153 FM - GO0 AM*  Mon stop  Duatior: 4h 1m

Bl United Airres LA 2101

Corpinale Fare

Traveler Information

Your SAP Conoar profile was used be complete your faueler indormation. Please ensume this information malches

book process

e EEEsEEEsEEEEEEg

SGelect Seats

Ecoremy

SGelect Seats

Ezoramy

Wi FEGIIS anid Farm Detals

wehhat bs.on yur government msued (D

#

|Economy | Premium Economy |

Economy Fully Refundable Economy Plus

Standard legroom seat

(-

1 carry-on bag included

13t checked bag for §33

2nd checked bag for 345

Nonrefundabla
Free acvanced changes

439kg COe

f
B
g

\.

Standard legroom seal Above average lzproom seat

\ t

1 camny-on bag included
15t checked bag for 333

1 camy-on bag included
1t checked bag for §30

2nd checked bag for $45 Ind checked bag for 340

3
n) ]
e Fully refundabla E Honrefundabla
17 2

Free advanced changes Free advanced changes

43%Kkg COpe §5ka CO2

Ty 19 $583

Fare Detalls 3

5" 5641

Select Fare Select Fame

Fare Detalls Fare Detals 3

|Premium Economy |

Economy Plus Fully Refundable

% Above average legroom seat

PP rTE T STy

1 carry-on bag included

15t chacked bag for 530

2nd checked bag for $40
B Fully refundable

Free advanced changss

£ oo ?

0 s $887

Fare Deialls St e

< Simplified review and

=
Total $582.76
Baze Fare 851401
Tanos, feus & charges SEE. 7%
Payment

B Tre form of paymant lkted beisy IS sequinad By |Gur compary, and will s used tor this
Bocking. You 0o ol need [0 Sekt 8 Tom of payment

Fodmn o Pratyment

Company code

| have read and accept the nies & msvictions and polices.

Flight Fare Rules and Resiriciions

< Optional custom fields are
now completed during the
review and book process

o Star=LLF

*

< Handshake = Corporate/Negotiated
fare

4  Blue Circle = Allowed within travel
policy

4  Orange Triangle = Possible Out of

1 O N W

! Tcons



Air Results

Main Focus SAP Concur Travel ~

Travel Arrangers Trip Library Templates Meetings Tools Meeting Admin Concur XA

* Filters
Departing Flight

* In Policy
) Dallas (DFW) - Boston (BOS) Deparure Date: Monday, February 19 2024  Edit Search

® Sorting [ In-policy Fares Clear All

(sorting by duration recommended) el R

eIndicators :

jetBlue

1:37 PM - 6:10 PM Honstop h 33m ey S

Seat selection for a fee Above average legroom seat
0 PDliC}T Markers ¢S Carry-on bags not allowed @ Checked bags for a fee
= L FW (B6 5 @ Checked bags for a fee & Nonrefundable
(Required exceptions only) A SHoeAames
i ; © Nonrefundable

o NDC

(New Distribution Capability)
o Sustainability

5:30 PM - 11:50 PM 1 Stop 5h 20m Eitiey ax Ny

United Airlines Seat selection for a fee

9 Carry-on bags not allowed & Bag policy unknown
DFW [UA

@ Checked bags for a fee & Nonrefundable
o

1T Sort by Price - Low to High

Round-trip fares include taxes and fees. Additional fe
| Economy |
Above average legroom seat

@ Checked bags for a fee
® Nonrefun

| Ecanamy |

© Bag policy unknown

+ Fully refunc

@ $27 $363
Basic Econarrmy Econnmy Econormy Fully Refundable

t checkout.




Ability to Change Ticketed Air Reservations

Change Trip X

Concur only allows changes to the flight date and time of your trip. For

@ nir cihetl by: 08/ 024 12:00 AM any other changes, contact the travel agency or cancel and rebook
are mu icketed by: 2312 d

your trip.

Tri o i You may change the following bookings. ™ 3
p VEW EW o Change Trip  Cancel Trip Edit Details
| v | Washington, DC (DCA) - Chicago, IL (ORD)

Trip Status  Record Locator  Trip Name Date December 9, 2024

Conptete J S TOERICHS Trip - Chiicago  Decel | ) chicago, IL (GRD) - Washington, DC (DCA)

| December 12, 2024

Itinerary Details

New Dates ™

12/16/2024 - 12/19/2024
é Washington, DC (DCA) - Chicago,
Monday, December 8, 2024 . | istimated Total Cost@ $518.96

< December 2024

Caonfirmation Number: HOPCRL
"F'ﬁght -
Su Mo Tu We Th Fr
11:45 AM - 12:43 PM  Nonstop Duration: 2h 4m Rates are quoted in USD.
B United Airlines  UA 587

Ticket number; 0168085648750

g @ 10 i1 13 13
Flight Fare Rules and Restrictions 15 20 K:l.lld you like to book anything
22 23 24 25 26 27 ?

e?

Add

< £ Add Rental Car
29 30 a1 Accommodation

+ Chicago, IL (ORD) - Washington, DC (DCA)
Thursday, December 12, 2024




| &

Enhanced Hotel Booking Experience | « ™" menie e somen

Monday, June 10, 2024 - Friday, June 14, 2024 120 South Los Angeles St. Los Angeles, CA 00012 4-Star Hotel

'Sustainabili‘ry Certifications

| Sustalnability Certifications (45)

Hiltan Lightstay

Star Rating

=
I 3 # Suatainability Certification & Pragrams

ik RrrAs e . & o ww s w mm o P . g Popular Property Sarvices & Amenities

[ ] 5-5tar Hotel (8)
[_ 4-Star Hotel (34)

L 3-5tar Hotel (48)

| 2-Star Hotel (14)

< Enhanced filter and sorting capabilities ! _ - i

“F High zpead Internet accas:

provide more options to choose from ' ' [ o
1 '-|-'1 Rastaurant

Viaw Al

Sustainakility Scor 47.6KG CO;
Hotel Amenities | g 1 S T Sustainability Score: 60 &) A7.0KG COze

W All Filters s L Accessible rooms (58)

| Breakfast included [34) " —
— AP Custom Sorting

102 Results
= - r_ Dry cleaning service (50) -

2 D¢ E Free parking (16) mtown From
120 5¢ 1 0.24 mi + d4-5tar Hotel Distance

| L WifiInternet {102} v, $202 \ St
@ Healt e @y g Speed nermet Scoass e Patking &) Restaurant

Diefault

PCLUDES FRIDGE SWEET DREAMS EXPERIENCE BED $202 avg. per night

Preferred Level SBO7 Total
Sustainability Score: 60 &) 47.6HG COge View Rooms

B 1o Hiat (@ Refrigeratar Exeludes Taxes & Feas
Price Low to High

View Rate Changa »
Frice High to Lew
Sal
Kawada Hotel ale=

From

200 South Hill Street., Los Angeles, CA 20012 - @ Q.33 mi + 3-5tar Hotel $169

€2} High spoed intermet access () Parking &) Restawsant

Sustainabdity Score: 428 £ 26.4HG COze View Rooms

Lead rate reflecting the lowest AVERAGE
~oc i rate available at each property
S R e AR W SRR sazs | i L :%’;’:'.?.‘m _ Increased number of properties (up to 200)
SOUTHPARK =, ARTS DISTRICT Richer imagery, expanded property content
View Rooms : and rate description
Redesigned map with consumer-like

Miyako Hotel Los Angeles ': ___.\.E _ i i experience

328 E 1=t Street. Los Angeles, CA 0012 - @ 038 mi - 2-Star Hotel

£ Conrad Los Angeles

) Health club & High spesd internet access () High speed wireless (@ Outdoar pool
@ Pool @ Restaurant

Sustainability Score: 63 £ GB.BHG COze

&) High speed wireless &) Restaurant




Review and Book New enhancement - Total Due Now
: reflects room type booked (prepaid or

: deposit required) at the time of booking
Review and Book Tulane does not allow prepaid non
: changeable ratesprepaid

Doubletree By Hilton Los Angeles Downtown 4-Star Hotel Estimated Total Cost @ $937.00

Total Due Now $0.00
120 South Los Angeles St., Los Angeles, CA 90012 Phone: 1-213-629-1200 S S“‘

Sustainability Score: 60 £ 47.6KG COze Accommodation A $937.00

1 KING BED - INCLUDES FRIDGE SWEET DREAMS EXPERIENCE BED COMP WIF! oA 5188 T~
188.10 PER NIGHT STARTING 10JUN 206.10 PER NIGHT STARTING 11JUN24 o 55 A5 S

806.40 TOTAL FOR 10JUN THROUGH 14JUN ____.-—-/
Taxes, Fees & Charges $130.60

4 Nights

Booking Includes Payment

Hotel selection section incl. ¢
property details, room & £ Fom of Payment *
: rate information, guest :
Check-in Checkout details

& One king bed g
@ Free cancellation until 4:00PM on June 9, 202§

June 10, 2024 June 14, 2024 Manage Payment Method

Traveler information section
. E rene‘:tlng tl'aveler data E J— | have read and accept the rules & restrictions ”
Traveler Information and policies
All information must match government issued ID. Your information is taken from yé B Cost section Shﬂ“’il‘lg total :
: amount incl. taxes & fees,

| nighlyratebreakdown | eperewe— |

Rules and Restrictions

INTERMAL — SAP and Partners Only



Upgraded and Intuitive Car Rental Search

< Sort capabilities
by drop down list
or. map. view.

= |

Trip Search Alerts

xa a 5= a © vou haven't signad up to

@ Your United States of Am

< Filter by category, car
type, vendor and vehicle
specifications.

T by: rt By:

Caregory w Type w Rental Company v Specifications w

It your requaest doas not coma up with any Cumpany NO‘ES

availability er car location please verify
with your Travel Agency.

Category v | 8 Map View

Category

25

Book your rental cars with Preferred Distance

A b a3 More Preferred v Urlimited Mlsage | Lowest Emissions

corporate negotiated benefits and Pol . i

inclusions. @: ﬁ v Air Conditiomg Policy - Mast Compliant
Economy - CHEVROLET SPARK or similar @ Preferred Rental Company

Total Cost

Hertz A Seats: 4 [" Lerge Begs: 1 &2 Transmission: Automatic & C0x 121 glkm

Rental Car Search @ Pickup: 1.58 mi @ Drop-Off: Same Location

My Tasks

Location details

Los Angeles International Airport

LAX, 1 World Way, Los Angeles, CA 80045, USA, US als Mot Preferred ~" Unlimited Mileage $263.56 Tokal
x Van Nuys Airport “ ~" Air Conditioning §52.71/ day
VMY, 18451 Sherman Way. Van Nuys, CA 91408, USA, Los Angles, US il Compact - NISSAN VERSA or similar @
Whiteman Airport
x WHP, Los Angeies, US KT & seats:5 [Y) Large Bags: 1 1 Transmission: Automatic & COx 131 glkm

@ Los Angeles
Los Angsles, CA, USA

@ Pickup: L79mi @ Drop-0ff: Same Location
’ Select

Location details w

® Los Angeles

Les Angeles, Los Angelas, Bwo Bio, Chie

0 AM ®© " 10:00 AM (O]

Mot Preferred ~ Unlimited Mileage
Saarch Rentai cars ' $36:_|.:’99 el
+ Air Conditioning £72.407 aay
Compact SUV - CHEVROLET TRAILBLAZER or similar @
L A SuAT A Sears:5 (M Larpe Begs: 1 3 Transmission: Automatic &) CO= 131 gikm

@ Pickup: L79mi @ Drop-0ff: Same Location
Lacation detalls w

INTERMAL — SAP and Partners Only i




Multi-Device Experience

. 4 Preview Seat Map / | . Sostle
Sl(:?mJEK ) | € Thu, Now 12 - Sal, Nov 14 '

| Tha Fragerick Hotel 429 USS
el -+ 020 miles

& Delta Gl s *kk ok Economy
12:45 AM - 10:57 AM ] e o o s ; & .

SEOD - JFK Wultiple el Lillennium Downlow: ' YOI ¥ar
030 miles = i e v u

L & & oM ﬁ-'.S‘J PM-B!Oé PM

<

VIC - BTN

Founag tig » Wednesday, August 24

Gxol08

Rasidencs Inn Downton 399 USS

030 miles

A
5:40 AM - 3:30PM

SFOQ - JFK

L& 4

Hampon Inn Manhatta

030 miles

329 USS

Economy

8
5:05 PM - 6:18 PM

SN2319, TL2514

*
Business

Gild Hall - A Thompson Hotel 740 USS )

030 miles
%W Amencan Arline - ' 5:29 PM - 6:34 PM

6:00 AM - 7:15 PM backboabia BI04 SNES4O
SFO - JFK

Four Points by Sheraton N

Economy
Q40 miles Tovota Pluto or similp
i . Si8leve

Content parity between SAP Concur mobile app and web experience




If you need assistance, contact
Travel/Expense Support at
travel@tulane.edu



mailto:travel@tulane.edu
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